
Privacy Policy 
Effective Date: July 2026 

Douglas, Koeppen and Krsak ("we," "our," or "us") respects your privacy and is committed to 
protecting the personal information you provide through our website. 

This Privacy Policy explains how we collect, use, disclose, and safeguard information when you 
visit our website, submit information through online forms, communicate with us, or otherwise 
interact with our services. 

Information We Collect 
We may collect the following categories of information: 

Information You Provide Directly 

●​ Name 
●​ Email address 
●​ Telephone number 
●​ Mailing address 
●​ Information submitted through contact forms 
●​ Information provided during consultations or inquiries 
●​ Any other information you voluntarily provide 

Information Collected Automatically 

When you visit our website, we may automatically collect certain information, including: 

●​ IP address 
●​ Browser type and version 
●​ Device information 
●​ Operating system 
●​ Referring website 
●​ Pages visited 
●​ Date and time of visits 
●​ Website usage and interaction data 

Cookies and Similar Technologies 

Our website may use cookies, analytics tools, and similar technologies to improve website 
functionality, analyze traffic, and enhance user experience. 



You may configure your browser to refuse cookies or alert you when cookies are being used. 
However, some portions of the website may not function properly if cookies are disabled. 

How We Use Information 
We may use personal information to: 

●​ Respond to inquiries and requests 
●​ Schedule consultations 
●​ Provide legal services 
●​ Operate, maintain, and improve our website 
●​ Communicate with you regarding our services 
●​ Send newsletters or marketing communications if you have elected to receive them 
●​ Analyze website usage and performance 
●​ Comply with legal obligations 
●​ Protect our rights, clients, and business operations 

Sharing of Information 
We do not sell personal information. 

We may disclose information: 

●​ To service providers who assist us in operating our website or business 
●​ To professional advisors, including accountants, auditors, and technology providers 
●​ When required by law, court order, or legal process 
●​ To protect the rights, safety, and security of our firm, clients, or others 
●​ In connection with a business transaction, merger, acquisition, or reorganization 

All service providers are required to use information only for authorized business purposes and 
to maintain appropriate safeguards. 

Email and Marketing Communications 
If you subscribe to receive communications from us, we may send informational updates, legal 
news, firm announcements, or marketing materials. 

You may opt out of marketing communications at any time by following the unsubscribe 
instructions included in the communication or by contacting us directly. 

 



SMS Communications 
If you voluntarily opt in to receive text messages from our firm: 

●​ We may use your mobile phone number to send appointment reminders, updates, and 
other communications. 

●​ Message and data rates may apply. 
●​ Consent to receive text messages is not a condition of purchasing services. 
●​ You may opt out at any time by replying STOP. 
●​ We do not sell or share mobile phone numbers for third-party marketing purposes. 

Data Security 
We maintain reasonable administrative, technical, and physical safeguards designed to protect 
personal information from unauthorized access, disclosure, alteration, or destruction. 

However, no method of transmission over the Internet or electronic storage is completely 
secure, and we cannot guarantee absolute security. 

Third-Party Services and Links 
Our website may contain links to third-party websites or utilize third-party services such as 
analytics providers, social media platforms, or mapping services. 

We are not responsible for the privacy practices or content of third-party websites. 

Children's Privacy 
This website is not directed to children under the age of 13, and we do not knowingly collect 
personal information from children. 

If we become aware that personal information has been collected from a child under 13, we will 
take reasonable steps to delete such information. 

Indiana Privacy Rights 
Indiana residents may have certain rights regarding their personal information under applicable 
law, including the Indiana Consumer Data Protection Act (ICDPA), where applicable. 

Depending on the nature of the information collected and our legal obligations, Indiana residents 
may have rights to: 



●​ Confirm whether personal information is being processed 
●​ Access personal information 
●​ Correct inaccuracies in personal information 
●​ Request deletion of personal information 
●​ Obtain a copy of personal information provided to us 
●​ Opt out of certain targeted advertising or profiling activities 

Requests regarding privacy rights may be submitted using the contact information below. 

Please note that certain information may be exempt from these rights under applicable law, 
including information maintained pursuant to attorney-client relationships, legal obligations, or 
professional responsibilities. 

Attorney-Client Relationship Disclaimer 
Submitting information through this website, including through contact forms or email 
communications, does not create an attorney-client relationship. 

Please do not send confidential or sensitive information until an attorney-client relationship has 
been formally established. 

Changes to This Policy 
We may update this Privacy Policy from time to time. Any updates will be posted on this page 
with a revised effective date. 

Contact Information 
If you have questions about this Privacy Policy or wish to exercise applicable privacy rights, 
please contact: 

Douglas, Koeppen and Krsak​
14 Indiana Avenue, Valparaiso, IN 46383​
(219)462-2126​
bkoeppen@dkklaw.org 
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